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State agencies are responsible for carrying out the policies of this SAM Section. 
 
Extensive medical and hospital services should only be provided to the inmates, wards, 
patients, members or students for whom the State-operated medical facilities were 
established.  This is because of physical and policy limitations. 

Employees.  Limited care and treatment of employee injuries and illness is permitted.  
In this case the medical staff, equipment, materials, and hospital services may be used.  
The illness or injury must be reported to arise out of and occur during the course of 
State employment.  They also must be within the scope of the State's liability as defined 
by Workers' Compensation and Safety Laws.  The following are considered to be 
reasonable services: 

1. First aid treatment. 

2. First medical treatment of a work injury. 

3. Diagnosis and prognosis of conditions connected with work. 

4. Arrangement for further treatment. 

5. Evaluation of the physical ability of an injured employee to return to work. 

6. Pre-employment and periodic physical exams for fitness and ability to safely perform 
arduous and hazardous tasks. 

7. Preventive measures such as chest x-rays, lab tests, immunization and other 
measures that will minimize hazards of exposure to contagious diseases while at 
work. 

Medical treatment of industrial injuries should be limited to the initial visit and any 
follow-up visit that would be considered first aid.  Additional visits should be handled 
according to the applicable workers compensation guidelines.  In the case of an injury 
that will results in temporary disability or a permanent disability, or will require 
hospitalization, employees should be directed to an appropriate physician in 
accordance with applicable workers’ compensation guidelines.   See SAM Sections 
2581.4 through 2581.6 for procedures on reporting employee work injuries. 
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http://www.sam.dgs.ca.gov/TOC/2500.aspx
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Visitors.  First aid is the only medical service that should be given to visitors who 
become ill or are injured while on state property.  Medical personnel must be certain 
that one of the following has occurred before the visitor is discharged: 

1. The visitor has been transferred to another physician. 

2. A friend or relative has accepted responsibility for further care. 

3. The visitor can properly take care of himself or herself if no further medical attention 
is needed. 

When outside physicians or ambulances are called, it should be made clear to the 
visitor that the visitor, and not the state, is responsible for the costs of all medical care, 
treatment, and other provided services. 
 
When the visitor alleges injury or was involved in an accident on state property, 
Accident Report form, STD. 268 must be filled out.  See Appendix A-1.  SAM Section 
2460.1 explains the reporting procedures. 
 
Records.  Complete records must be kept of all first aid services rendered at state 
medical facilities.  The records must fully identify: 
 
1. The person treated. 

2. The date of the injury or illness. 

3. The full diagnosis. 

4. The reason the treatment was needed; i.e., a description of the accident, etc. 

5. The services rendered, including drugs and supplies used. 

http://www.dgs.ca.gov/osp/Forms/search/resultsNumber.aspx?number=268
http://www.sam.dgs.ca.gov/TOC/2400.aspx


SAM—GENERAL 
 

Rev 425 A-1 MARCH 2014 

 

 

 



SAM--GENERAL 

Rev 425 A-1 MARCH 2014 

 


	100(Print) 9
	100(Print) 10
	100(Print) 11
	100(Print) 12

